MynnunnaabHoe KazeHHOE J0MKOIbHOE 00pa30BaTEIbHOE yupemaenne

«lerexnii can Ne 2» r.0lnacra

457020, Yenabunckas obnacts, r.Ilnacr, via. Hoswiii-Beit, 19
Tenedon 8(35160)2-14-40

Mpukaz
54

» 9
ot «» YL 2021w, Ne_ 2

O06 yTBepaaenunn
Ilopsiaka pacemoTpenus ofpamenns rpaxian
MKIOY a/c Ne2 r.Ilracra

B cooteercTekyM ¢ DejepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-D3 «O6 obpasosanu B
Poccuiickoit ®enepanmmny; OejepanbusiM 3akosom ot 02.05.2006 Ne 59-03 «O nopsjixe
pacemoTpenns  obpauienus rpaxian Poceuiickoi ®enepatmny; OeepatbHbM 3aKOHOM
o1 27.07.2006 Ne 149-®3 «O6 undopmanmuu, HHhOPMALMOHHBIX TEXHOTOTHAX H O 3aIHTe
HHbOpMaLKKy; Ykasom npesnieHTa Poceuiickoit ®eaepauun ot 17.04.2017 r. N 172 «O
MOHHTOPHHIC M QHAAH3E PE3YJILTATOB paccMOTpenusi obpaileHuil rpakiaaH M
OpraH{3atmi», s

NPHKA3BIBAIO:

I. Yreepauts [lopsinox pacemotpenns obpamenus rpakaan 8 MKJIOVY w/c No2 1 [Tacra.

2. Pasmectuts Iopsinok pacemorperns obpamenus rpaician MKJAOY we Ne2 r.ITnacta 8
HHPOPMALIHOHHO-TENEKOMMYHHKAIHONNOI ceTr UnTepuer na opHIMAILHOM caiiTe
JETCKOro cana.

3. KouTposs 3a HCMONHEHHEM NPHKA3a OCTABISAIO 33 COBOI,

3aBenyloluii JIETCKHM CaloM: %/ KA Hukonosa



MyHuuunajibHoe Ka3eHHOe J0IIK0JbHOE 00Pa30BaTeIbHOE YUPeKIeHue

«lerckmit cag Ne 2» r.Ilimacra

457020, Yensbunckas obnacts, r.I1nact, yn. HoBelii-beit, 19
Tenedon 8(35160)2-14-40

IIpuka3s

OT «__» 2021r. Ne

006 yTBepxIeHUHU
IMopsinka paccMoTpeHusi 00paleHHUs TPAKIAH
MKIOY a/c Ne2 r.Il1acra

B cooTBeTcTBUM ¢ DeaepanbHbIM 3aKOHOM OT 29.12.2012 No 273-®3 «O06 obpa3oBaHuU B
Poccuiickoit @enepauuny; OenepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59-D3 «O nopsnke
paccMmoTpenus oOpareHus rpaxaan Poccuiickoit @eneparuny; denepanbHbIM 3aKOHOM
ot 27.07.2006 Ne 149-®3 «O06 undopmaiuu, tHGOPMAIIMOHHBIX TEXHOJIOTUSIX U O 3aIUTE
uHdopMmanuny; Yka3zom npesuaenta Poccutickoit deaeparuu ot 17.04.2017 r. Ne 172 «O
MOHUTOPMHIE€ M aHaJIW3e pe3yJbTaTOB pAaCCMOTPEHUs OOpalleHud TpaxIaH W
OpraHU3aIun».

INIPUKA3BIBAIO:
1. YtBepauts [lopsimok paccmorpenust oopamienus rpaxaan B MKJIOVY n/c Ne2 r.Ilnacra.
2. Pazmectuts [lopsnok paccmotpenus oopamienus rpaxkaan MKIOYVY n/c Ne2 r.Ilnacra B
nH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu MHTepHeT Ha 0(UIIMAIBHOM calTe

JIIETCKOT'O caja.

3. KoHTposb 32 UCTIOMHEHHEM MPUKa3a OCTABIISIO 32 COOOIA.

3aBenyOUi JETCKUM CaJOM: K.A.HukoHnoBa



[PHHATO YTBEPAKJAEHO

Obuee cobpanne padoTHHKOB Jaseayommi MKJIOVY a/c N2 r.llracta
MEKJIOV n/c Ne2 r.Ilnacra éé K. A Hukonora
[Iporokon Ne i ﬂpnm.h&ii or«ddy O 2021r.
or 0. 02 . LOLA

Iopsinox

paccMoOTpeHHs 00paleHHs TPazkIaaH
MKIOY n/c Ne2 r.Il1acta



INPUHATO YTBEPKJIEHO

Oomiee coOpanue pabOTHUKOB 3asenyroutnit MKZIOY n/c Ne2 r.Ilnacra
MKIOVY n/c Ne2 r.Ilnacta K. A.HuxonoBa
[Ipotoxosn Ne [Ipukaz Ne OT«__ » 2021 .
oT

IHHopsaaok

pPacCMOTpPEeHUs O0palleHus IPaKIaH

MKIOY a/c Ne2 r.Ilinacra



1. O0mue moJ10KeHUA
1.1 Hacrosuuit Ilopsnok  paccMoTpeHusi oOpallleHHsl TpaxaaH pa3paboTaH B

COOTBETCTBHH C:

o ®enepanbHbiM 3aKOHOM OT 29.12.2012 Ne 273-®3 «OO0 o0pa3oBaHuM B
Poccuiickoit @enepannmn»;

o ®enepanbHbiM 3aKk0HOM 0T 02.05.2006 Ne 59-03 «O nopske paccMOTpEHHUS
oOparenust rpaxaan Poccuiickoit deneparumn;

o ®enepanbHbiM  3akoHOM 0T 27.07.2006 Ne 149-03 «O6 wunHdopmanuwu,
MH(OPMAIIMOHHBIX TEXHOJIOTUSX U O 3aIUTE UHPOPMALIHI;

o VYkazom npesuaenta Poccuiickoit @enepaunun ot 17.04.2017 r. Ne 172 «O
MOHUTOPUHI€ W aHAJIM3€ pPE3yJbTaTOB pPACCMOTPEHHs OOpalleHud TpakIaH U
OpraHu3aLum».

1.2. TlpenmeToM peryadpoBaHUsl HACTOSIIETO TMOpSJKA SIBISETCS OpraHU3aIlus
obOecrieueHus: CBOEBPEMEHHOTO PACCMOTPEHHSI OOpaIlleHHI TpaxaaH C YBEIOMJIEHUEM
3asBUTENIC O MPUHSATUM MO HUM PEIICHUN | HaAMpaBJIEHUs OTBETOB B YCTAHOBJICHHBIM
3aKOHOAATENILCTBOM P® cpok;

1.3. TlomoskeHUsT HACTOAIIETO TMOPSIAKA PACIPOCTPAHSIIOTCS Ha BCe OOpaIleHUs
rpaXkJiaH, IOCTYNUBIINE B OpTaHU3aIMI0 OT ToydyaTenaeld oOpa3oBaTEIbHBIX YCIYT
(ycTHBIEC M TUChbMEHHBIE oOparieHus, 1o teiedony, Mo nekrponHor moure MKIOVY n/c
Ne2 r.ITnacra)

1.4. nns peanuzanuu Ielied TOPSIKA HUCHOJIB3YIOTCS CIEAYIOIHe OCHOBHbBIE
TEPMUHBI:

e OOpaiienue rpaxaaHrHa (anee oopaleHne) NoCTynalT B BUJIE MPEJI0KEHUH,

3asiBJICHUH, 5Kaj100, a TaK e B BUJE YCTHOTO OOpaIieHusl.

o [IpenioxkeHue - oOpallleHHe TpaxAaH, HANpaBICHHOE Ha  yIydlIeHUE
nestenbHocTd MKJIOVY 1/c Ne2 r.Ilnacra

e 3JasgBieHHE — OOpalleHHuE B IESIX pealu3alii MpaB U 3aKOHHBIX WHTEPECOB
rpakaaH

e JXanoba — oOpamieHre ¢ TpeOOBAaHUEM O BOCCTAHOBJIICHUHU MPAB M 3aKOHHBIX
UHTEPECOB  TPaXKJaH, HAPYIICHHBIX NEUCTBUSIMHU (O€3ICUCTBUSIMU) WIM PEHICHUSMU
aIMUHUCTPAIINHU, TIEJAaTOTHIeCKUX Uiy UHBIX padoTHHKOB MKJIOVY n/c Ne2 r.Ilnacta

1.5. PaccmoTtpenuto moasiexkat oopamieHus, B KOTOPBIX TPakIaHUH B 00s513aT€ILHOM
MOPSIAKE YKa3blBa€T HAWMEHOBAaHUE OpraHa, B KOTOPOE HampaBisieT NUCbMEHHOE
obOpamenue, MO0 (aMHIUIO, UM, OTYECTBO COOTBETCTBYIOIIETO JOJKHOCTHOTO JIMIIA,
7100 JOMKHOCTh COOTBETCTBYIOIIETO JIMIIA, & TaK)Ke CBOIO (aMUIIUIO, UMs, OTUYECTBO
(mocnenHee - MpU HAJIWYMM), aApPEC SJIEKTPOHHOM MOYTHI, €CIU OTBET JOJKEH OBITh
HarpaBJieH B JOpMe FJIEKTPOHHOTO JOKYMEHTa, MOYTOBBIA aJpec, MO KOTOPOMY JOJKEH
OBITH HAIIPABJICH OTBET, U3JIATACT CYTh MPEAIOKECHHS, CTABUT JIUIHYIO TIOJIITUCH U JATYy.

1.6. PaccmenoBanme HapymeHWd HOPM  TPOQPECCHOHAIBLHOTO  MOBEICHUS
MeJarOTMIeCKUM paOOTHHKOM MOXET OBITh MPOBEACHO TOJBKO MO MOCTYMUBIICH HA HETO
*)ajo0e, MMoJaHHOH B MMChbMEHHOH (hopme.

2. UndopmupoBaHue rpaxiaaH 0 pACCMOTPEHUHU 00pallleHuil

2.1. ns nonydyeHus UHPOpMAaIUU O MOPAJIKE PACCMOTPEHUS 0OpallleHUI Tpak/iaHe
oOparmaroTcs:

e smuHO B MKJIOV «a/c Ne2 r.Ilnacta



e 110 Tesnedony;

® 10 DJIEKTPOHHOM I10YTE;
2.2. Crenenus o mecte HaxoxaeHus MKJIOY n/c No2 r.Ilnmacra: mouTtoBOM ajpece,
Teae()OHHOM HOMEpe M aJpece DJIEKTPOHHOW TMOYTHI JUIsl HaMpaBlieHUs OOpalleHuit
pasMmerieHbl Ha oduipansHoM caiite MKJIOVY n/c Ne2 r.Ilmacra B cetn Mutepner: ds2-
plast.ru.
[ToutoBsrit anpec: Poccust, 457020 YUensounckas obnacts, r.Ilnact, yin. Hossliii beit, 19;
tenedon — +7 (35160) 2 14 40;
Anpec arexTponHoi rouTsl: ds2plast@mail.ru

3. Cpok paccmoTpeHusi o0paiieHust

3.1. Bce nmocrymuBmme B MKJIOVY n/c No2 r.lmacra oOpaiienHusi rpaxiaH u
JIOKYMEHTBHI, CBSI3aHHBIE C UX PACCMOTPEHUEM, PETUCTPUPYIOTCA B T€UECHHE 3-X pabounx
nHel u nepenaroTcs 3apeayromniemy MKJIOVY n/c Ne2 r.Ilnacra Ha paccmoTpeHue.

3.2. O6pamenue, noctynupiiee B MKJIOVY n/c Ne2 r.Ilnacta B COOTBETCTBUHU C €TO
KOMITETCHITUEH, TTOJICIKHUT 0053aTEITHHOMY PaCCMOTPEHHUIO.

3.3. IlucemeHHOE oOOpallleHHe, coJiepXKaliee BOIPOChl, PEIICHUE KOTOPHIX HE
BxoauT B kommneTeHnio MKJIOVY n/c Ne2 r.Ilnacta, HanpapisieTcs B TEUCHUE CEMU JTHEH
CO JHSI PETUCTpPAIIUU B COOTBETCTBYIOLIUM OpPraH WU COOTBETCTBYIOIIEMY JOJKHOCTHOMY
JUIly, B KOMIIETCHIIMIO KOTOPBIX BXOJMUT pPEIICHHE TOCTaBJICHHBIX B OOpalleHUU
BOMPOCOB, C YBEJOMJICHHEM TpakJIaHWHA, HAMpPAaBUBIIETO OOpalleHue, 0 Iepeapecariuu
oOparreHus.

3.4. B ciydae eciu pelieHue MocTaBIeHHBIX B MTUCBbMEHHOM OOpalieHuH BOIPOCOB
OTHOCHUTCS K KOMIIETEHIMH HECKOJIIBKHX OpPraHOB WJM JOJDKHOCTHBIX JIMI, KOIHUS
oOpamieHusi B TeYeHHME CEeMH JHEH €O [JIHA PETUCTpallMi HalpaBisieTcss B
COOTBETCTBYIOIIUE OPTaHbl MJIK COOTBETCTBYIOIIUM JOJKHOCTHBIM JIULIAM.

3.5. Ilpu nHAMBUAYaTLHOM YCTHOM MH()OPMUPOBAHUU TpaxaaH (1o teiaedoHy Win
muuHo) cotpynauk MKJIOVY n/c Ne2 r.Ilnmacrta, ocymiecTistonuii nH(GOpMUpoBaHUeE,
JIAeT OTBET CAMOCTOSATENBHO MPU 0OpallleHny TpakIaHuHa. Eciu coTpyaHUK, K KOTOPOMY
oOpaTwiics TpaXIaHWH, HE MOXET OTBETHTh Ha BOIPOC CAMOCTOSITENIBHO, TO OH
npeiaraeT TpakJIaHUHY OOpaTUThCA B MUCbMEHHOW (opme MO0 Ha3HAYUTH JPYroe
yI00HOE JIJIs TpaXXAaHMHA BPEMs IS TTOTyYCHHs] HH(POPMAIIHH.

4. IlpaBa rpa:kaaH v 00A3aHHOCTH AOJKHOCTHBIX JIMI HIKOJIbI IPH
paccMoTpeHnH oOpaleHni

4.1. I'paxxnaHuH Ha CTAAUU PACCMOTPEHUS €ro 0OpalieHHsl UMEET MPaBo:

o OPEeACTaBISATh  JOMOJIHUTENbHbIE  JIOKYMEHTBl U MaTepualibl IO
paccMaTpuBacMOMY OOpaIeHHI0 JTHO0 oOpamarbes ¢ Ipoch0oii 00 MX HCTpeOOBaHUU, B
TOM YHCJIE B DJICKTPOHHOU (hopme;

o 3HAKOMUTHCS C JOKYMEHTaMH U MaTepuajaMH, KacalollMMHCS pacCMOTPEHUS
oOparieHusi, €CJIi 3TO HE 3aTparuBaeT MpaBa, CBOOO bl M 3aKOHHBIE MHTEPECHI APYTHUX JIUI]
M €eclldi B YKa3aHHBIX [JIOKYMEHTaX M Marepuajgax He COAEpKaTcsl CBEICHUS,
COCTaBJISIIOIINE TOCYJApCTBEHHYIO WIIM HHYIO OXpaHsemMylo ¢eaepaibHbiM 3aKOHOM
TalHYy;

o MOJIy4yaTh MHUCHMEHHBIA OTBET IO CYIIECTBY IOCTaBJICHHBIX B OOpalleHUU
BOIIPOCOB, 32  HUCKIIOYEHUEM  CIIy4aeB,  MPEAYCMOTPEHHBIX  JCHCTBYIOIIUM
3aKOHO/IATEILCTBOM;



o oOpamarbcsi ¢ KajloOOW Ha MPUHATOE IO OOpAILEHUIO PEIICHHWE WIM Ha
neiictBue (0e34eiCTBUE) B CBSI3U C PACCMOTPEHHEM OOpallleHHs] B aAMUHUCTPATUBHOM U
(wn) cyzeOHOM TOPSIIKE B COOTBETCTBUU € 3aKOHOAATENLCTBOM Poccuiickoit denepanuu

o oOparaThCs C 3asBJICHUEM O MPEKPAIICHUH PACCMOTPEHUS OOpaIeHusl.

4.2. NomxuoctHbie 1una MKJIOVY n/c Ne2 r.Ilmacra obecrieunBaoT:

o OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTpEHHE oOpalieHui
rpax/iaH, B CIydae HEOOXOAMMOCTH - C YIaCTUEM TPaKJaH, HAPABUBIINX OOpAIICHUS;
o OPUHATAE MeEp, HANpaBJICHHBIX HAa BOCCTAHOBICHHE WM  3aIlUTy

HapyUIEHHBIX MTpaB, CBOOO 1 3aKOHHBIX HHTEPECOB IPaK/IaH.

4.3. KoH(uaeHuraabHble CBEICHUS, CTABIIME U3BECTHBIMHU JOKHOCTHBIM JIMIIAM
MKJIOY n/c Ne2 r.lmacta mpu paccMOTpeHUHM OOpallleHui TpaxkaaH, HE MOTYT ObITh
UCIIOJIb30BaHbl BO BpEJ 3TUM TpaxjaaHaMm, B TOM YHCIE, €CIM OHU MOTYT IOBJIeYb
yILIEMJIEHUE YECTH U IOCTOMHCTBA IPak/IaH.

4.4. OcHOBHBIMU TpEOOBaHUSIMU K Ka4eCTBY paccMoTpeHus oopamenuit B MK/IOY
n/c Ne2 r.Ilnacra sBistroTCs:

o JIOCTOBEPHOCTh  MPEJAOCTABIISIEMON  3asiBUTENIM  MHGOpPMAIUU O  XOJIE
paccMOTpeHUs 00palieHus;

o YETKOCTb B M3JI0KEHUU WH(pOpMaIINy;

o MOJIHOTa UHPOPMHUPOBAHUS 3asIBUTENIEH O X0/Ie pacCCMOTPEHUsT 0OpaIieHusl.

5. TpeGoBanusi K 0Opale HUIO
5.1. [lucekmMennoe  oOpaleHue  JOJDKHO  COJEpKaTh  HAaWMMEHOBaHHE
00pa30BaTEIBHOTO YUpEKACHUS, PaMUITUIO, UMS, OTYECTBO JTOJKHOCTHOTO JIUIIA JTNOO €Tro
JOJIKHOCTh, a Takke CBOM (haMUIIMIO, UMs, OTYECTBO (TIOCIEIHEE - TPU HAIUYUH),
MOYTOBBIM aJpec, MO KOTOPOMY JOJDKHBI OBITh HANpaBIICHBl OTBET, YBEIOMJICHHE O
nepeaapecanuu oOpallleHus, CyTh TNPEIJIOKEHHUs, 3asBICHHUS WIW >KalIOObl, JIMYHYIO
MOJIMUCH U JaTy.

5.2. B cmydyae HeEOOXOAMMOCTH B TOATBEP)KICHHUE CBOUX [OBOJOB T'PaKIAHWUH
MpUJIaraeT K MMCbMEHHOMY OOpaIIeHHIO JOKYMEHTHI U MaTepuajbl TUO0 UX KOTHUH.

6. [lopsinok paccMOTpPeHUs OTEJbHBIX BUI0B O0paleHuii

6.1. B cimydae ecnu B mUCbMEHHOM OOpAIlleHWH HE YKa3aHbl (paMUIHs TPaKIaHUHA,
HarpaBHBIIEro oOOpalleHre, MOYTOBBIM aJpec WM aApec DSJIEKTPOHHOW MOYTHI, IO
KOTOPOMY JOJDKEH OBITh HamlpaBJi€H OTBET, OTBET Ha oOpaileHue He jnaercs. Takue
oOparieHus IPU3HAIOTCS AaHOHUMHBIMH.

6.2. Ecnu B ykazaHHOM OOpallleHUU COAEp)KaTCs CBEJASHUS O TMOJrOTaBIMBAEMOM,
COBEpIIAEMOM WJIM COBEPLICHHOM MPOTHUBONPABHOM JESHUU, a TAaKXKE O JIMIE, €ro
MOATOTABIMBAIOIIEM, COBEpIIAIONIEM WA COBEpIIMBLIEM, OOpallleHUE MOIJICKHUT
HaIpaBJICHUIO B TOCYIAPCTBEHHBIN OpraH B COOTBETCTBUU C €r0 KOMIIETCHIIUEH.

6.3. OOpa3zoBaTeabHas OpraHU3alys MPU MOJYYEHUU MUCBMEHHOTO oOpalleHus, B
KOTOPOM COJIEpKaTCsl HELIEH3YpHbIE JIMOO OCKOPOUTEIbHBIE BBIPAXKEHUSI, YTPO3bI KU3HHU,
3I0POBBI0 M HMMYILIECTBY JIOJDKHOCTHOTO JIMIA, @ TakKe YICHOB €ro CEMbH, BIPABE
OCTaBUTh oOOpanieHue Oe3 OTBEeTa MO CYIIECTBY IIOCTABJICHHBIX B HEM BOIPOCOB HU



COOOIIMTh  TpPaXJAaHWHY,  HaANpaBHUBIIEMY  oOpamieHue, O  HEJAOMyCTUMOCTHU
37I0yHOTPEOICHUS TPABOM.

6.4. B ciydae ecinu TEKCT MUCBMEHHOTO OOpallleHHs HE MOANAETCS NPOYTEHUIO,
OTBET Ha oOpalleHue He JaeTCs, U OHO He TOJUICKUT HAMPABICHUIO HA PAaCCMOTPEHHUE B
OpraH Wi JOHKHOCTHOMY JIMILY B COOTBETCTBHH C MX KOMIIETEHIIMEH, O 4eM cOoOoOIIaeTcs
rpaXJIaHuHy, HANpaBUBIIEMY oOOpalieHue, eciau ero ¢amMwing W TOYTOBBIM ajpec
MOJITAIOTCS TIPOUTEHUIO.

6.5. B ciydae ecnu B MUCAMEHHOM OOpAIllEeHUU TpaKAaHWHA COAEPIKHUTCS BOIPOC,
Ha KOTOPBI €My MHOTOKPAaTHO /1aBajiCh MHCHMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C
paHee HaIpaBlIIEMbIMH OOpAICHUSIMH, U TIPYU 3TOM B OOpaIlleHUH HE MPHUBOISTCS HOBBHIC
JTOBOJABI WM o0cTosiTenbcTBa, 3aBenaytomuit MKIAOY na/c Ne2 r.Ilnacra, nubo
YIIOJTHOMOYEHHOE Ha TO JIMIO, BIpaBe MPHUHATH pEIIeHHE O Oe30CHOBATEIHHOCTH
ouepeqHOro OoOpamleHus] W TPEKpPAlICHUH TEePernuCcKd C TPaKIaHHHOM IO JaHHOMY
Bompocy. O TaHHOM PEIICHNH YBEIOMIICTCS TPaXKIaHWH, HAPABUBIINA 0OpaIieHue.

6.6. B cnyuae ecinw MpUYUHBI, IO KOTOPHIM OTBET MO CYIIECTBY MOCTaBICHHBIX B
oOpaleHu BOIIPOCOB HE MOT OBITh JaH, B TIOCIEAYIONIEM OBLTH YCTPaHEHBI, TPaKTaHUH
BIIPaBE BHOBH HAIIPABUTh OOpallicHHEe B 00pa30BaTEeIbHYIO OPTaHU3AIIHIO.

7. PaboTta ¢ ycTHBIMH 00palieHUSAMHA

7.1. Ha ycTHble oOpaiieHusi Tpak/IaH JAaeTcsl YCTHBIM OTBET B TOM Cllydae, €CIIH
U3JI0OKEHHBIE 3asBUTENIEM (PAKThl B OOCTOSITEILCTBA OUCBUIHBI U HE TPEOYIOT MPOBEPKHU U
U3YYEHUS.

7.2. IlpueM ycTHBIX oOparmieHud 1o KOHTakTHBIM TenedoHam MKJIOV n/c Ne2
r.Ilnacra Begercs aqgmuauctpauueit JJOY.

7.3. YcTHbIE 0OpalieHus:

o TpeOyrolue OnepaTUBHOTO BMEIIATEIbCTBA WM OKAa3aHHWs IOMOIIUA B
CJIOKUBILIEICS CUTYallMU TOBOJATCS O 3aBEIYIOLIETO WM YIOJHOMOYEHHOTO JIMIA JJIs
OPUHATUSA PELICHUS U OCYLIECTBIICHUS KOHTPOJIS 32 €€ pa3pelleHUEM;

o coJieprKalllie KpUTHYECKUE 3aMEUaHus B aipec AETCKOIO €ajia, COTPYJHUKOB
JNETCKOro cajia WX MO YIYYHIEHUIO MX JAESATEIbHOCTU JOBOIATCS 10 3aBEIYIOUIEr0 WU
YIOJIHOMOYEHHOT'O JIMLA.

8. Cpoxu paccMOTpeHUsI MUCHLMEHHOT0 00palleHUs

Cpox paccMoTpeHus: 0OOpaIIeHHA:

— CpPOK pPacCMOTPEHHS] MUCHbMEHHOTO OOpalleHus TpakIaH COCTaBIsAECT He Oolee
TPUILIATH KaJICHAAPHBIX IHEH ¢ MOMEHTA MOCTYIUICHUSI 0OpaIeHus

— B CiaydYasx, TpeOymommX [Js pa3pelieHus BOMPOCOB, IIOCTaBICHHBIX B
oOpaImieHusIX, MPOBEICHUS CIEIHUATFHON TPOBEPKU, UCTPEOOBAHUS TOTOTHUTEIBHBIX
MaTepHuaIoB, MPUHIATHS APYTUX MEp, CPOKHM PACCMOTPEHHS OOpalieHU TpakJaaH MOTYT
OBITH TIPOJUICHBI 3aBEAYIOIUM JIETCKUM CaJIOM HE 0oJiee YeM Ha TPHUANATh KaJICHIAPHBIX
JHEW, YBEJOMHUB O NPOJJICHUU CPOKa €ro PacCMOTPEHHMs TpaKJaHWHA, HAMPABUBILIETO
oOparieHue;

— paccMOTpeHHUE 3asiBICHUNA U >KaJlo0, Kacarol[uXcsi BOMPOCOB 3alUThl IpaB
pebeHKa, a TakKe MPeTIOKEHUsI 0 MPEIOTBPAIIEHUIO BO3MOKHBIX aBapui, karactpod u
WHBIX YPE3BBIYAMHBIX CHUTyalluld HayuWHAeTCsAd Oe30TiiaraTebHO W JOJDKHO OBITH
3aBEPIICHO HE MO3/IHEE, YEM B MSATHAALATUIHEBHBIN CPOK.

9. JInuHblii NpueM rpa:kiaH



9.1. JluyHplid mpueM TpaxaaH OCYLIECTBISETCS 3aBEAYIOIIUM B COOTBETCTBUU C
rpaduKoM paboOThl, YTBEPKICHHBIM 3aBEAYIOIIUM JETCKUM cajloM. ['paduk padboOThI
pa3mMenaercs Ha OpUIMAIBLHOM CaiiTe IETCKOIro caja U Ha MH(OPMAIMOHHOM CTEHJE.

9.2. Tlpn n1UYHOM MpUEME TPAXAAHUH MPEAbIBISAET JTOKYMEHT, YAOCTOBEPSIOINI
€ro JIMYHOCTH (MachopT, BOCHHBIN OMJIET, a TakKe MHbIE JOKYMEHTHI, yIOCTOBEPSIOIINE
JUYHOCTh, B COOTBETCTBUHU C 3aKOHOJIaTebcTBOM Poccuiickoit deneparum).

9.3. Bo BpeMs JMYHOrO0 NIpHeMa TPaXJaHUH JeJaeT YCTHOE 3asiBJICHHE JIMOO
OCTaBJIIET MMCbMEHHOE OOpalleHe N0 CYIIECTBY 33JJaBa€MbIX UM BOIIPOCOB, B TOM YHUCIIE
B LEISAX MPUHATUS MEpP MO BOCCTAHOBICHHMIO WJIM 3aIUTE€ €ro WIM BOCHUTAHHUKOB
HapyUIEHHBIX TPaB, CBOOO M 3aKOHHBIX MHTEpecoB. Coaepkanne oOpalieHus: 3aHOCUTCS
B JKypHaJ perucTpaluu 3asBlIeHUN, oOpamieHuil u xamod rpaxnaaH. B cinyuyae eciu
U3JI0’)KEHHBIE B YCTHOM OOpaileHuu (pakThl U 00CTOSATENBCTBA SBIIAIOTCS OYEBUIAHBIMHU U
HEe TpeOyIOT JOIMOJHUTENLHON MPOBEPKHU, OTBET HAa oOpalleHue ¢ corjiacus rpakJaHuHa
MOET OBbITh JlaH YCTHO B XOJIe¢ JIMYHOTO mpueMa. B ocTalbHbIX Cily4asx JgaeTcs
NUCBMEHHBIN OTBET MO CYUIECTBY IOCTABJICHHBIX B OOpaieHuu BorpocoB. OTBET Ha
oOpamenne, nocrynumee B MKIOVY na/c Ne2 r.dlmacra B ¢dopme 3II€KTPOHHOTO
JIOKYMEHTA, HaIpaBJIseTCsl YIOJIHOMOYEHHBIM JIUIIOM B (hOpME JIEKTPOHHOIO TOKYMEHTa
10 aJipecy JIEKTPOHHOMU MOYTHI, YKa3aHHOMY B OOpalleHuH, WIK B MUCBbMEHHOU (opMe 110
MOYTOBOMY aJIpecy, YKa3aHHOMY B OOpalieHuu.

9.4. B cayyae ecnu B oOpalieHHH COJEPKATCS BOIMPOCHI, PEHICHUE KOTOPHIX HE
BXOJUT B KOMIETEHIIMIO OO0pPa30BATENbHOIO YUPEKJEHHUS, TpaXKIaHUHY JaeTcs
pa3bsCHEHME, KyJa U B KAKOM MOPSAJKE €My CIeAyeT 0OpaTUThCS.

9.5. B xoze nu4HOTO npHeMa IrpakJlaHuHy MOXKET ObITh OTKa3aHO B JajibHEHIIEM
paccMOTPEHUHU OOpalleHUs], €CIM €My paHee ObLT JaH OTBET IO CYLIECTBY HOCTaBIEHHBIX
B 00OpallleHu BOIIPOCOB.

10. Pe3yabTaThl paccMOTpeHHUsI OOpalIeHUIl TPaXKIaH

10.1. KoHeuHBIMU pe3yibTaTaMH PaCCMOTPEHHS 0OpaIleHUsI SBIISFOTCS

o OTBET Ha BCE MOCTaBJIEHHBIE B OOpaiieHuu (YyCTHOM, B MUCHBMEHHOU (popme
Wi B (popme 3IEKTPOHHOTO IOKYMEHTA) BOIPOCH MM YBEIOMIJICHHE O TIepeaipecCOBaHUU
oOpalieHusi B COOTBETCTBYIOIIYIO OPraHMU3aIMI0 WX OpraH, B KOMIIETEHIIMIO KOTOPOTO
BXOJIUT PEIlIEHNE MTOCTABICHHBIX B 00OpAIIEHUU BOTIPOCOB;

o 0TKa3 B paccMOTpeHHHu oOpamieHus (yCTHOro, B MUChbMEHHON (opMe WIH B
(dbopMe IIEKTPOHHOTO JOKYMEHTA) C U3JI0KEHUEM MPUYUH O0TKa3a.

10.2. ITlpomemypa paccMOTpeHHsI OOpalleHHUs 3aBEpIIacTCS IyTEM HampaBICHUS
OTBETa WJIM OTKa3a MO CYIIECTBY OOpalleHUs 3asBUTENS WM TOJIYYEHHUS TPaKIAHUHOM
pe3ynbTaTa pacCMOTPEHHs OOpalieHus B MTUChbMEHHON Wi yCTHOW (popme umu B Gopme
AIEKTPOHHOTO JOKYMEHTA.

11. KoHTpPOJIb ¥ OTBETCTBEHHOCTH 32 HapylieHue IloJ1o:xkeHus o mopsake
paccMOTpeHHsl 00palieHus TPAKIAH

11.1. KoHTposb 3a MOTHOTON M Ka4YECTBOM pabOTHI MO PACCMOTPECHUIO OOpaIIeHUN
rpakJlaH BKJIOYAaeT B ceOsl BBISBICHHE M YCTPAaHEHHE HAPYUICHUW TMpaB TpaxiaH,
paccMOTpeHue, MPUHSITUE PEIICHUM W TMOATOTOBKY OTBETOB Ha OOpallleHUs Tpa)<iaH,
coJepiKalllue >KaloObl Ha peuieHus, AeucTBus (0e3AeicTBHE) MOMKHOCTHBIX JIMII,
KOHTPOJIb 3a COOJIFOACHUEM TIOCJIEIOBATEIbHOCTU JCHCTBUM M MPUHATHEM pElICHUM
OCYILIECTBIIAETCS 3aBEAYIOLIHM.



11.2. 3aeenyrommit MKJIOVY na/c Ne2 r.dlnacra HeceT AUCHMUILNIMHAPHYIO
OTBETCTBEHHOCTbh 32 IMPAaBUJIBHOCTb OIPEACICHUS HUCHOJHUTENS MO PacCMOTPEHHIO
oOpalieHusi, HaIM4Yue OCHOBAHUM JUIsl IPUHATHS PelieHns 00 OCTaBICHUH oOpalieHus 0e3
OTBETA WU NPEKPAIlECHUU MEPENUCKU, COOIIOJEHUE CPOKOB PACCMOTPEHUS OOpalleHMs,
COJEpKaHUE MOAMNNCHIBAEMOrO OTBETA.

11.3. McnonHuTeNn HECYT JUCUUIUIMHAPHYIO OTBETCTBEHHOCTD 38 OOBEKTUBHOCTD U
BCECTOPOHHOCTb PACCMOTPEHUsI OOpalleHus, COOJIIONEHUE CPOKOB PacCMOTPEHMS
oOpalleHus, CoaepKaHue MOATOTOBIEHHOTIO OTBETA.



dopMa kKypHaJa odpamieHui

ITpunoxxenue 1

Hara ®.1.0. ®.1.0. | Anpec mecra Kparkoe | Jomxnocts| Uupopma
No  |mocrtymneq rpaxganuHa, | Bocmnu- JKUTENbCTBA | coaepxanue | , ©.HN.O. s 00
n\n HUS ponuTens TaHHMKA | TpaXJaHWHA, | OOpalIeHUs UCTIOJN- UCTIOJIHE-
oOpare- (3aKOHHOTO ponuTens HUTEIS HUH
HUSA MIPEICTaBUTES]) (3aKOHHOTO IIPUHATOE
IpeJICTaBUTENIS) pelieHue)
1 2 3 4 5 6 7 8




[Tpunoxxenue 2

KAPTOYKA
JIMYHOI'0 IIpHEeMA IPaKAaHUuHA

CeneHnd 0 3agdBUTEIE:

(pammmmst, ©Ms1, OTYECTBO TPAKIAHNHA)

(TOYTOBBIN a/ipec MecTa )KUTEIbCTBA I'PAKIaHUHA)

TlpueMm ocyIleCTBII:

(momKHOCTD, (haMUIIUsl, HTHULIAAJIBI)

Kpatkoe cojepkaHre YCTHOTO OOpalieHns IpakJaHNHA.:

PGSVJ'IBTaTI)I YCTHOTI'O ITpHUEMa.
JlaHO yCTHOE pa3bsICHEHHUE:

[IpunsaTO MUCHMEHHOE OOpallieHue A epeaun Ha pacCCMOTPEHUE B:

(TIOJKHOCTD JIMIIA, IIPOU3BOIUBIIETO
JUYHBIA TPUEM) (moamuce) (haMuIUsT U MHUIIUAIIBI)

JaTta mpuema:  « » 20

peructpaiioHHbId  Ne



	Порядка рассмотрения обращения граждан
	Порядок
	рассмотрения обращения граждан
	МКДОУ д/с №2 г.Пласта
	1. Общие положения
	Адрес электронной почты: ds2plast@mail.ru

